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VMware Vision

The Essential, Ubiquitous Digital Foundation
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VMware Hybrid Cloud
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VMware Cloud on AWS 11— X0 —X
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Application-specific Migration
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Add DR Protection
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VeloCloud by VMware
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Bringing Secure Interactive Financial Services to Rural Regions
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rlear posted March 20, 2018
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~ N The financial services market is embracing SD-WAN as a way to achieve bandwidth expansion and

)K &J b ;|’ ! z a-_D D N W A N j:gl%jl_[; O) }ﬁI]IJ %ﬁ'b\ ] K\g & Td\ ’_ ) 7:‘_'_ o maximization, optimize connectivity to cloud resources and reduce branch device footprint. As more and
more customer information is stored in the cloud, fast and secure access to this data becomes critical to
servicing customers. Additionally, financial services, primarily banking, needs to reach customers in
remote areas, often through innovative means such as specialized ATMs and kiosks.

N —_< 3 One such institution that has embraced SD-WAN to help is enable customers and provide an exceptional
J J 1 = 5 ~ user experience is STAR Financial.

STAR Financial Bank provides in-branch and kiosk banking and
N SX S D WA N ( (J: 5 4& 4t ( (J: D KI‘I] 7— A i‘k‘iﬂa financial services to its customer-base. Banking services were
(- 100N _ H d\ provided using a combination of locations such as branches,
O A insurance offices, automated teller machines (ATM) and
& oo E I_ll:l__l J: % %iﬁ. o interactive teller machines (ITM). Based in Indiana, the majority k S T A R

of its customer-base live in rural areas, which creates obstacles

in setting up a reliable and secure banking infrastructure as NANCIAL
bandwidth availability is limited. With an initiative to expand its

service availability to even broader markets, STAR Financial

needed to reconsider its existing infrastructure that was based on legacy devices and connections such

as MPLS and routers.
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