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Palo Alto Netwaorks, Inc. has been recognized by J.D. Power for providing
An Outstanding Customer Service Experience” for its Assisted Technical Support*
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Figure 1. Magic Quadrant for Enterprise Network Firewalls
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PALO ALTO NETWORKS IS POSITIONED AS A LEADER IN THE
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This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire 2 @ NewH3C Group
document. The Gartner document is available upon request from Palo Alto Networks. Gartner does not endorse any vendor, product =
or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest = &
ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not 2 I Il .
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any COMPLETENESS OF VISION As of September 2018 © Gartner. Inc

warranties of merchantability or fithess for a particular purpose. GARTNER is a registered trademark and service mark of Gartner, Inc.
and/or its affiliates in the U.S. and internationally, and is used herein with permission. All rights reserved.
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