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Issues and Trends Onboarding Path Trace Application Experience Detail Information
Issues (12)
-
Application
02/02 1:05pm

Network Latency for Application 'http' is Above the Threshold Value of 262ms.

Total occurrences: 103

Application

Network Latency for Application 'ssh’ is Above the Threshold Value of 362ms.

Total occurrences: 71

Onboarding

COEEZED)YY

Wireless client took a long time to connect (SSID: LA-Corporate3, AP: LA1-AP1815-32, Band: 2.4 GHz, Site: Global/USA/Los Angeles/Level 21} - Excessive time due to RF issues

Total occurrences: 8

02/02 1:05pm

02/02 12:59pm
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Wireless client took a long time to connect (SSID: LA-Corporate3, AP: LA1-AP1815-32, Band
GHz, Site: Global/USA/Los Angeles/Level 21) - Excessive time due to RF issues

Status: Open v
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Description Event Viewer

This client is taking longer than expected time to
connect to 'LA-Corporate3' SSID due to excessive

=Q Find
authentication time.

« Onboarding took 17.5 seconds Event Reason Date / Duration
seconds{expected time should be less than
10.0 seconds). > @ Failure 4 Way Key Timeout 14.88 sec
The authentication delay is because the client is i W iicness il

slow to respond to authentication messages.The
client was connecting to 'LA-Corporate3’ SSID on
2.4 GHz radio on 'LAT1-AP1815-32' AP in
'GlobalfUSA/Los Angeles/Level 21 The AP was
connected to 'LAT-WLC5520-3" WLC.
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Impact

B Location:
1 Building

J Clients

1 2.4

%E'I;E\J:U EEEIE(:E%FEﬁ Last Gecurred: Feb 2, 2018 12:58 PM
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Issues

Applicatic
Network L
Total occur,

Applicatic
Network L
Total oceur

Onboardi
Wireless
Total oceur

ToaF7o7 R (EEBEL

Wireless client took a long time to connect (SSID: LA-Corporate3, AP: LA1-AP1815-32, Band: 2.4

GHz, Site: Global/USA/Los Angeles/Level 21) - Excessive time due to RF issues

Status: Open v

Description

This client is taking longer than expected time to
connect to 'LA-Corporate3' SSID due to excessive
authentication time.

« Onboarding took 17.5 seconds
seconds{expected time should be less than
10.0 seconds).

The authentication delay is because the client is
slow to respond to authentication messages.The
client was connecting to 'LA-Corporate3’ SSID on
2.4 GHz radio on 'LAT1-AP1815-32' AP in
'GlobalfUSA/Los Angeles/Level 21 The AP was
connected to 'LAT-WLC5520-3" WLC.

Impact

B Location:
1 Building

J Clients

Average Onboarding Times (Site: USA/Los Angeles/Level 21) @

Feb 1,2018 12:59

Average Onboarding Time (sec)
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Applicatic
Network L
Total occur,
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Network L
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Onboardi
Wireless
Total oceur

ToaF7o7 R (EEBEL

Wireless client took a long time to connect (SSID: LA-Corporate3, AP: LA1-AP1815-32, Band: 2.4
GHz, Site: Global/USA/Los Angeles/Level 21) - Excessive time due to RF issues

Status: Open v Last Occurred: Feh 2, 2018 12:59 PM

Description ! . .
Impacted Wireless Clients Impacted Locations

This client is taking longer than expected time to
connect to 'LA-Corporate3' SSID due to excessive

authentication time. =Q Find
« Onboarding took 17.5 seconds
seconds{expected time should be less than Hostname - MAC Address AP tordtion Radio MC?S’C Recent
10.0 seconds). Failure
SR R LAT-AP1815- USA/Los Angeles/Level Feb 2,2018 12:59
The authentication delay is because the client is Shaggy-PC B8:27:EB:B3:22:D8 ) - 2.4GHz o

slow to respond to authentication messages.The
client was connecting to 'LA-Corporate3’ SSID on
2.4 GHz radio on 'LAT1-AP1815-32' AP in
'GlobalfUSA/Los Angeles/Level 21 The AP was
connected to 'LAT-WLC5520-3" WLC.
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Wireless client took a long time to connect (SSID: LA-Corporate3, AP: LA2-AP1815-33, Band: 2.4
GHz, Site: Global/USA/Santa Monica/Level 1) - Excessive time due to RF issues

C || e Status: Open v
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Issues (1)
7, 20
Connected X . X
his client is exhisiting sticky behavior on " LA-Corporate3" and * LA1-AP1815-32" 2.4 Ghz TenGigakitEthernet1/0/24
Total occurrences: 1
) GigabitEthernet1/0/24
> Onboardlng 12/08/17 12:50:00 am Egress
r ad VLAN 120 Ingress details
v Path Trace . 0
it Queue D
To find the location of an issue, perform a path trace between two nodes in your network — a source d Output Dror i}
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Access switching
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